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Health Information Designs, Inc. Briefs Members of Congress on State Medicaid Fraud and Abuse

Auburn, AL—Health Information Designs, Inc. (HID) briefed members of Congress on fraud and abuse in state
Medicaid programs this Wednesday, May 25, 2011, in Washington, DC. The HID team included Rob
DiBenedetto, MBA, President and CEO; Susan Cotten, MBA, CMQ/OE, Director of Business Development; and
Dan Olson, CFE, Director of Fraud Prevention. HID was hosted by Congressman Mike Rogers, Alabama District
3.

As HID’s Director of Fraud Prevention, Olson educated Members of Congress on the startling statistics facing
state Medicaid agencies across the nation. The Centers for Medicare & Medicaid Services (CMS) estimates
that some $42.73 billion in Medicaid expenditures were lost to fraud and abuse last year. “In 2007,
approximately $1.3 billion was recovered at the state level, which represents just 4% of losses from fraud and
abuse” said Olson. “The federal government needs to recognize that states need help in addressing fraud
and abuse cases.”

On March 17th, proposed legislation was issued to allow Medicaid Fraud Control Units the ability to perform
data mining at the state Medicaid level. The proposed rule would amend a current Health and Human
Services provision that prohibits state Medicaid Fraud Control Units from using federal funding to
electronically sort claims data to identify fraudulent practices. Olson explained that this is an important step
in assisting states in their fight against health care fraud and abuse. “The best long term solution to
preventing health care fraud and abuse is successful identification and prosecution as well as prevention of
fraudulent payments in the first place.”

With Olson’s expertise in Medicaid fraud and abuse, HID has developed an innovative Oracle-based
surveillance utilization review solution that mines data, detecting suspicious fraudulent or abusive patterns
and outliers. This approach not only identifies fraud retrospectively, but can be used for proactive
identification—in short, preventing fraud before it occurs. While some fraud and abuse detection programs
merely identify “low hanging fruit,” HID’s program integrity methodologies surpass this by expanding health
care fraud and abuse program management beyond transaction-based claims. According to Olson, “Through
experience, we have become confident that the only truly effective health care fraud control solution is one
that is vigilant in responding to emerging fraud trends, identifies unpredictable (creative) patterns in claims
processing and covertly functions to disrupt emerging fraud.”
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Members of Congress present for the briefing included Mike Rogers (AL); Joe Pitts (PA, Chairman of the
Subcommittee on Health); and Michael Burgess (TX, Vice-Chairman of the Subcommittee on Health). Senior
staff members for representatives Roskam (IL), Ross (FL), Broun (GA), Olson, (TX), and Harper (MS)—as well
as staff members from the Energy and Commerce Committee—were also in attendance. HID has been invited
to engage in additional discussion with the Subcommittee on Health.

With over 35 years experience working with state Medicaid agencies, HID currently provides pharmacy
support systems and services to 17 state Medicaid agencies throughout the United States to support the
health care of more than 17.5 million Medicaid recipients. Services provided include Drug Utilization Review,
Prior Authorization, Fraud and Abuse Management, Clinical Research, Healthcare Informatics, and Data
Analytics Systems. HID is the industry leader in providing Prescription Drug Monitoring Programs, with clients
in 13 states to date. HID is a privately-owned business headquartered in Auburn, Alabama.
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